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KEY BENEFITS:

KEY FEATURES FOR TRACERTRAK LONE WORKER SAFETY INCLUDE:

HOW IT WORKS:

Use Tracertrak satellite devices to address your duty of care for 
remote workers when they are outside of radio and mobile range

Use the Tracertrak SafeWorker™ App to monitor worker safety when 
they are inside mobile coverage areas

Provide workers with a means of communication to signal
for help in the event of an emergency

Quick and simple procedure for workers to check-in from
the field with missed check-in alerting

Maintain regular contact with workers while minimising
interruptions to staff productivity

Tracertrak is a powerful web based lone worker monitoring and exception management system that helps 
organisations achieve the highest standard in worker safety compliance using satellite and mobile based 
communication devices.
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     Emergency Alerts
Provide staff with a means to signal for help in the event of an emergency. Tracertrak can help you manage an emergency in-house 
or you can have an optional 24/7 monitoring service coordinate with search and rescue on your behalf (optional monitoring service 
is device dependant).

     Check-in Management
Tracertrak will monitor your remote workers in the field and watch out for missed “sked” check-ins. Tracertrak will alert you via the 
web based user console, email or SMS when one of your staff members misses their “sked”, so you can focus on the issues that really 
count.
 
     Tracking
Location information ensures you can act quickly when it matters. Tracertrak provides a variety of mapping tools to make locating 
your staff quick and easy. In the event that staff fail to check-in, tracking provides you with a last known location to know exactly 
where to start looking. Search for individuals or groups, search on proximity to a job site or any other location of interest, or even 
poll devices to request a location update (device dependant). 
 
     Send & Receive Messages
Two way capable devices allow for two way text conversations between authorised users in the console and device users in the 
field. Communicate one-to-one or one-to-many with the ability to broadcast messages to groups of workers over satellite.

     Geographical Compliance
Tracertrak enables you to demonstrate your workers are operating in areas where they are permitted to work. The system provides 
the tools to customise your mapping experience, such as setting up geofences around permitted or prohibited areas. You can also 
set up customer sites and upload your own custom map layers to display over the default map.

     Group & Permissions Management
With an Enterprise Grade permissions management structure, you can ensure that users of the system see only those remote staff 
and system functions that are important to their job function.

     Reliable & Secure
As Australia’s leading Mobile Satellite Services Provider, only Pivotel can ensure maximum reliability and minimum system disruption 
thanks to our high availability system design and our end-to-end network monitoring. Pivotel owns and operates its own Data 
Network, as well as the Tracertrak application, so you can be sure Pivotel will keep watch while you keep working.

Tracertrak: SPOT
Low Cost Lone Worker Safety Solution

Size: 872 x 65 x 25.4 mm
Weight: 11.4g
Battery Life: Send 1250 check-in and custom messages
Enclosure Rating: IP67 (1m for up to 30 minutes)

Tracertrak: inReach SE+/EXPLORER+
Send/Receive Messages & Drop Waypoints 

Size: 164 x 68 x 38 mm
Weight: 213g
Battery Life: 100 hours (sending one track point every 10 min)
Water Rating: IPX7 (1m for up to 30 minutes)

Tracertrak SafeWorker™ App
Use A Smart Device As A Worker Safety Tool

Available On: Android 5.1 and Later
Download From: Google Play - iOS coming soon
Smartphone sold separately. Google Play and the Google Play logo are
trademarks of Google Inc. Android is a trademark of Google Inc.

Tracertrak: Iridium Extreme
Ultimate Lone Worker Safety Solution

Size: 140 x 60 x 27 mm
Weight: 247g
Battery Life: Standby up to 30 hours / Talktime up to 4 hours
Enclosure Rating: IP65 (water resistant)
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